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How we think about the role of trends in IR

- IR 101: Ensuring consistent messaging with peers

- If all four of your direct peers mentioned X on their calls… you probably should, too
- But also, from an investor marketing perspective

- Do your investors want to invest in companies that are “swimming upstream” or 

“swimming downstream”? 

- Are you clear on what trends are driving your performance?

- Housing starts

- Emerging markets middle class

- Electrification 

- Work from home

- Aging 

- Environmental regulations 

- etc.
- So how do you identify and communicate trends?
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Some common ways to identify and visualize trends

- Macroeconomic data is sometimes the overarching factor: regional bank ETF vs. 
the “2-10 spread” in the last one year 
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Some common ways to identify and visualize trends

- Sometimes consumer search data is very predictive: searches for the topic “clear 
aligners” has an almost 90% correlation with the quarterly revenue for the leader 
in cosmetic dentistry! 
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What about document trends? 

- Increasing or decreasing presence of topics in filings or transcripts can be 
indicative of trends. Favorite example: 10-Ks (monthly count) that have Amazon 
mentioned in their Risk Factors. From a handful to 200+ in 10 years. 
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Today’s “Main Event”: Transcript Trends 

- Based on our recently released white paper “21 Transcript Trends for 2021”
- We looked at trends that kept growing despite covid

- Hydrogen, climate change, sustainability, omnichannel, EVs, democratization, 

legalization, EVs
- We looked at trends that saw a big covid “bump”

- Pent-up demand, office footprint, optimism, fewer SKUs, inflationary, wage 

increases, vaccines, unmute, “maybe next year”, suburbs, smaller cities, Gamestop
- We also looked at declining trends

- Millennials (now getting married and buying houses=boring?), vegan, denim
- The paper is available for download at sentieo.com/resources
- We will look at some examples from it
- Then we will focus on the rest of 2021  
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White Paper Highlight: Sustainability  
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White Paper Highlight: Hydrogen
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White Paper Highlight: “Pent-up demand”
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White Paper Highlight: “Office Footprint” 
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White Paper Highlight: Vaccine/s
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White Paper Highlight: Vegan
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Topics to pay attention to in 2021: inflation
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Topics to pay attention to in 2021: outage/shortage
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Topics to pay attention to in 2021: “comps”
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Topics to pay attention to in 2021: “work from home” 
is over?
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Topics to pay attention to in 2021: Biden/new 
administration 
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Topics to pay attention to in 2021: digital 
transformation
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